We Are Grateful For You. During a challenging year,
with the support of our caring community, all deliveries to families
continued. We thank you with all of our hearts.
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There Is Hope
As told by mom, Caroline

I

Above: Nora (Second from Left) with Her Classmates with the Completed
Activity Care Bags They Made for There With Care Families
Right: Nora and Dad

n June 2018, Nora was diagnosed with an aggressive brain tumor
at two years old, while her baby brother, Mac, was just eight
months old. Nora had surgery and treatments with her parents,
Caroline and Alex, always by her side. This beautiful family came
through their journey and wanted to find a way to be there for
other families facing a life-threatening illness with their child. This
(continued on page 4)
is Nora’s update as told by mom, Caroline.
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from our executive director

T

BAY AREA CHAPTER

his past year, we saw who we are as There With Care.
We are a strong community of families, individuals and
community partners who rise to the occasion to extend
a hand and lift up those who need help. When the pandemic
swept across the globe and doors closed, There With Care’s
community stepped up and stepped in to address the inequitable
impact on the families we serve.

BOARD OF DIRECTORS
Board Chair Stacia Wells
Board Director Kerry O’Rourke Bischof
Board Director Paola Casey
Board Director Ashley Chambers
Board Director Sandra Cheung
Board Director Paula DuPre’ Pesmen
Board Director Jennifer Sheldon
Board Director Jocelynn Staley
Board Director Nicole Taylor

81% of the families we serve are low-income, and 100% are
struggling emotionally and financially with the realities of managing
a child’s diagnosis of critical illness while balancing the needs of the
family as a whole. With the pandemic, we all experienced increased
isolation and fear. But for families with an immunocompromised
child, that fear and isolation were deepened.
For the first time in our organization’s history, we started
to provide added support of food vouchers for the hospital
cafeteria, and emergency rent and utilities assistance. Although
volunteers couldn’t sit bedside with children and visit with
families at the hospital, the families we serve expressed their
gratitude for the thoughtful notes, the phone calls and the
deliveries of essentials to keep them going. Our community
figured out new and creative ways to demonstrate their presence
to families with a child at the hospital.
With the economy opening back up, increased vaccinations,
and many people returning to work, we are hopeful that
we have brighter days ahead of us. We look forward to
welcoming you all back and resuming the bustle of having
volunteers in our spaces and on the road with thoughtfully
packed deliveries, all in service of families and children facing
critical illness. We also look forward to resuming our events,
which have been paused for more than a year, to strengthen
and grow our community and raise much needed funds to
continue our work.

Rocki

I want to personally thank each of you for standing by this
organization, adapting alongside us, and ensuring that the
families never felt isolated or without support. Our community
was needed more than ever this past year, and you showed your
care and compassion. Thank you for being There With Care.
With gratitude,

Sara Alexander
Executive Director

“This organization defines caring, thoughtful and professional. They help
in a way that is non-intrusive and respectful. They truly understand the
community they serve and have provided my family with so much support
as we navigate the demands of childhood cancer.” -Mom of a Pediatric Oncology Patient
PLEASE NOTE: Photos in this report include pre-Covid-19 events. Masks and social distancing are now standard protocol for all
events and volunteer efforts.
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“Please share our gratitude
with everybody at There
With Care. It was so nice to
feel support, kindness and
love from people we never
met. The beautiful cards we
received with every package
made my day, every time.”
– Dafne’s mom

STAFF
Executive Director Sara Alexander
Development Director Iris Sagi
Associate Development Director Michelle Mascher
Senior Program Coordinator Lisa Scheidecker
Program Coordinator Mónica Zuñiga
Program Coordinator Edward Chavez
Volunteer Director Lorraine Michelle
Volunteer Engagement Coordinator – Family Support
Luci Wilkins
Operations Manager Sridevi Jagannathan
Operations Associate Connie Scully
VOLUNTEER LEADS
Clothing Care Lead Lori Baenziger
Care Cards Lead Andrew Pattarelli
Care Tags Leads Rose Chao-Burns, Joanne Harrington,
Andrew Pattarelli
Food Bank Shopper Leads Mike Craig, Jean Joh,
Meg McGraw-Scherer
Lead Family Support Volunteers Hilary Charlton,
Victoria Chiongban, Christy Cole, Janie Dawes,
Julie Douglass, Meegan Ferrari, Ellen Flamen,
Laurie Lamb, Allison Rak, Monica Ross, Kelly Scandalios,
Tin Tin Tun, Tim Wright
Service Group Liaisons Heidi Malden,
Anjana Nagarajan-Butaney, Usha Nesamoney,
Kerry O’Rourke Bischof, Michele Park, Margaret Reid,
Carine Sauquet, Luisa Smith, Teri Shaugnessy,
Stephanie Zaharia

D

Sweet Dafne

uring the pandemic, sweet Dafne underwent multiple surgeries.
Her mother stayed with her nearby, while her father had to keep
working more than six hours away. Because of your generosity,
Dafne and her parents felt the love of the community supporting them
with every delivery of essential support that included gas cards to get
to the hospital, baby items, hospital bedside food, blankets, toiletries,
cafeteria vouchers and a car seat to bring her safely home from the
hospital. Thank you for your help that surrounds families in a medical
crisis so they are not alone.
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There Is Hope (continued from page 1)

12,208 Program Items Delivered in 2020

F

or us, this time is a perspective change. Not that you want to
go through something like that, you know, but there’s hope out
there. If there’s one thing I felt from our time with There With
Care, it is the volunteers and everyone we met were wonderful
people, who then inspired us to become a part of the community.

GROCERY AND MEAL PROGRAM

• 115 Blankets

At the end of the school year, our school, where Nora goes and
where I work, has a service day. And this year, we really were
thoughtful about making the service personal, so we chose There
With Care. Nora got to be our personal connection. Third-grade
classes made movie night kits and Nora’s preschool class was
able to make activity bags for There With Care to take to the
hospital, and also for the siblings at home who are separated from
their sisters and brothers during treatments and hospital stays.
It was really meaningful for Nora to be able to give back to an
organization that helped us through so much. And it was great to
be able to see the students in our learning community giving back
to such an important cause. It’s definitely something that we will
continue to do in the future, because it was really very powerful.

• 1,067 Grocery Deliveries

• 106 Face Masks

• 1,581 Easy Meal Care Bags

• 39 Patient and Sibling Support Items

• 686 Hospital Meal Vouchers

• 29 Birthday Care Boxes

• 380 Grocery Gift Cards

• 14 School Backpacks

TRANSPORATION PROGRAM

HOME MAINTENANCE PROGRAM

• 1,457 Gas Cards

• 460 Rolls of Toilet Paper

• 12 Uber/Lyft Gift Cards

• 175 Packages of Laundry Detergent

Nora got to tell her preschool class that she got to have her
activity bag delivered to her when she was in the hospital. It was
so special for us to be able to make them for other kids that are
going through long hospital visits, and we got to give back. Nora’s
classmates were so caring, and they were happy to make them.
I also got to go into the third-grade classes and personally thank
them, which was emotional seeing them helping other families,
and it’s also very hopeful and inspiring.

• 3 Family Auto & Transportation Support

• 118 Rolls of Paper Towels

When I was watching the preschool class putting bags together,
it was almost surreal seeing Nora with her friends. I was thinking,
look where we are. I couldn’t believe it, here we are, on the other
side able to help kids going through something similar. I had all
the happy tears in the world. And proud, really proud, seeing our
Miracle Girl paying it forward.

• 114 Cleaning Product Bags

Nora and Mom

Nora is doing well now and she’s going to kindergarten in
September. She loves her brother, her friends and school, and
every day is the best day. It’s just joyful and we feel so grateful and
fortunate to be pushing play on our life and what that feels like.

For families, those activity bags
mean that there are people out
there thinking about you. There
are people out there knowing what
you’re going through. And there’s
somebody out there that knows that
they can make a difference in the
darkest time of your life. Although it
might seem small, to have that cute
little bag put together and gifted to
you means the world when you
see your kid smile, when you’re
going through all of that. You live
for those moments.
That all took me back to thinking
how we lived and breathed for just
a smile from Nora during those
days. I know if those bags bring a
smile to kids’ faces, in turn they will
bring smiles to their parents’ faces,
and that’s so important.
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BABY ESSENTIALS PROGRAM

• 76 Hand Sanitizers

• 808 Sleeves of Diapers

• 22 Cleaning Products

• 578 Packages of Baby Wipes

• 13 Emergency Rent and Mortgage Support

• 81 Baby Care Bags

• 9 Utility Assistance

• 54 Sleeves of Pull-Ups
• 47 Baby Clothing Care Bundles

IT/TELEPHONE SUPPORT

• 18 Porta-Cribs

• 22 Laptops

• 15 Car Seats

• 1 GoPro Camera

• 10 Strollers
• 258 Miscellaneous Baby Items

HOLIDAY PROGRAM
• 119 Winter Holiday Bags

PATIENT AND SIBLING SUPPORT PROGRAM

• 79 Holiday Gifts

• 1,945 Family Toiletry Bags and Supplies

• 19 Holiday Meals

• 316 Activity Care Bags
• 328 Parent Care Bags

FUNERAL ASSISTANCE PROGRAM

• 326 Gift Cards

• 1 Funeral Assistance

• 239 Toys and Games

• 45 Forever Loved Pendants/Keychains

• 238 Clothing Care Bundles

for Parents

• 185 Books
Nora and Dad
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Caring Together

W

e are thankful to all the members, students and employees who came together in groups,
virtually and in-person, to care for families. Thank you for providing hands-on support,
shopping for essential items, assembling Care Bags, coordinating donation drives, decorating
bags for groceries, making Care Cards, sharing talent and expertise, and more. Your compassion and
generosity are inspirational! If you are interested in coordinating a group project, please contact Lorraine
Michelle at lorraine.michelle@therewithcare.org.

We are grateful to:
Castilleja School
Chinese American International School
Commute.org
Edgewood House Preschool
Facebook
Girl Scout Troop 61773
Los Altos United Methodist Church
Children’s Center Preschool
Martin de Porres House of Hospitality
Team Bake Chop
Menlo Atherton School
Mountain View/Los Altos Service
League of Boys
National Charity League Crystal Springs
National Charity League Edgewood

Beth and Shela, Team Bake Chop, The Civic Kitchen,
San Francisco

6

National Charity League Mid-Peninsula
National Charity League Sand Hill
National Charity League Stanford Hills
Oracle
Robert W. Baird & Co.
Social Good Circle
The Civic Kitchen Team Bake Chop
Totemic
Webcor
Wender Weis Foundation
Woodside Elementary School
Woodside Priory School
Young Men’s Service League Alpine
Young Men’s Service League Crystal Springs
Young Men’s Service League Redwood
Young Men’s Service League Silicon Valley

Commute.org Donated Masks, Sanitizer and
Health Kits to Support Volunteers Making
Deliveries to Families

Debra with Blankets, Hats and Stuffed Animals
Crocheted by 80 Oracle Employees

There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org

Members of Girl Scout Troop 61773 Learned about
There With Care

Greeters John and Son Liam, Gayle and Nicolle
from Robert W. Baird & Co. in San Francisco

Holiday Trees Handcrafted by Members of
National Charity League Edgewood Chapter

John and Daughter Ella with Activity Care Bags Made
by National Charity League Sand Hill Chapter

Nina from the Chinese American International
School With Sandy, There With Care Board Member

Members of Young Men’s Service League Redwood
Chapter Made Easy Meal Care Bags

Tara and Talia with Cleaning Product Bags Made by
Members of the National Charity League
Crystal Springs Chapter

Team Bake Chop, Martin de Porres House of
Hospitality, San Francisco

Wender Weis Foundation for Children Donated
Holiday Heroes Wonder Boxes

Woodside Elementary School 5th Grade Leadership
Team Assembled Birthday Care Boxes

Yasha Brought in Essential Items for Babies,
Including Diapers and Toys, from
Webcor Employees

Members of Young Men’s Service League Alpine
Chapter Made More Than 100 Clothing Bundles
at Home

There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org
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The Comfort
of Strangers

remembering

As told by mom, Alicia

There With Care remembers Juanito
and all of the beautiful children who
have passed, yet remain forever in
our hearts. Juanito bravely battled his
diagnosis of osteosarcoma for several
years. Despite everything, he was
always so sweet and had a great smile.
He is truly missed by his family and
loved ones. Every day, through our
work we honor Juanito and all of the
other children who have passed.

I

got sick with COVID-19 while I was pregnant with Zander. My
body started to shut down and the doctors made the choice to
deliver Zander at 26 weeks because my body was unable to
take it anymore. I did not know I had an emergency C-section until
I woke up a week later and was no longer pregnant. It was a shock.
When Zander was born, he was only 1 pound 2 ounces; he was so
tiny he could fit in the palm of my hand. My other kids were big
babies, so to see him so little and tiny, it was really hard. It is not an
experience you really want to have seeing your child and knowing
he might not make it.
My husband was introduced to There With Care while I was sick in
the hospital after Zander was born. Before I was sick, I was a stayat-home mom and I ran the household and took care of our other
children. When I got sick with COVID, my husband had to stay home
with the kids and had to figure out how to get income and food.

Zander and Alonzo

Juanito, you will always be
remembered and forever missed.

A social worker at the hospital referred him to There With Care.
Because we live six hours away, There With Care initially sent
Safeway grocery cards, gas cards and a Target gift card for my
daughter’s birthday. Later, when we were able to visit Zander, his
whole room was filled with things that There With Care provided
for us – food, toiletries, toys, clothes, household items and a gift
and party box for my other son’s birthday. And it was also the little
things that made such a difference, like the toilet paper.

Juanito

Gratitude to Our Community

It is so heartwarming that total strangers care about us and want to
help, just knowing that we are in need. People do care. It made us
feel like it was going to be okay. Zander has been in the hospital for
three months and now he is doing a lot better. He is four pounds,
his face is fuller, his hands are bigger and he is breathing on his
own. We are hopeful he comes home really soon.
When there was no hope, There With Care was there to uplift us
and it felt great. Thank you.

Zander

there with care wish list
• Disinfectant Wipes
• Disinfectant Spray
• Toilet Paper 4-Packs
• Laundry Soap
• Toothpaste (Full-Size Tubes)
• Boxed Cereal

• Baby Wipes
• Baby Bath Toys
• Onesies (Sizes 0-12 Months)
• One-Piece Sleepers
(Sizes 0-12 Months)
• Games and Teen Journals

•P
 uzzles
•D
 rive-Thru Restaurant
Gift Cards
•T
 arget, Walmart, Amazon,
Grocery Gift Cards

To support There With Care of the Bay Area with your purchases, please visit smile.amazon.com and
search There+With+Care+Bay+Area under charitable organizations.
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e send our heartfelt gratitude to our supporters, who make
it possible for There With Care to provide practical services
to families and children in a medical crisis. Throughout the
pandemic, the generosity of our community has allowed us to continue
to respond to the needs of families. Your thoughtfulness has helped keep
families with immunocompromised children safe during a global crisis,
and your kindness has surrounded them with a community of care.
For a complete list of supporters between July 1, 2020,
through June 30, 2021, please visit our website at:
bayarea.therewithcare.org/2021annualreport/
There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org
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Partners in Care
Freedom Financial Network

Facebook
There With Care first partnered with Facebook in 2016, when a group
of Facebook employees generously collected and assembled 100 Parent
Care Kits. Over the years, Facebook has donated thousands of everyday
essentials, including food, clothing and toiletries, to families we support
through a critical illness. This year, Facebook,
in partnership with Good Roots company,
delivered hundreds of pounds of muchneeded fresh produce, dairy and nonperishable food items to There With Care.
Families, still dealing with the effects of the
pandemic, are grateful for the nutritious food.

Facebook Employees Donated and Assembled Baby Clothing
Bundles in February 2020

Redwood Produce

Freedom Financial Network is one
of There With Care of the Bay Area’s
founding partners. During the pandemic,
Freedom Financial stepped in to continue
the care for families in medical crisis by
providing much-needed funding for our
2020 COVID-19 Relief Fund. In 2021, Freedom Financial continues to be
our anchor corporate partner. We are honored to have them as a presenting
sponsor of the Red Carpet Adventure, a virtual and watch party event, that
benefits family support programs. This deep and long-lasting support, which
began in 2013 with the launch of our services in the Peninsula, and later,
in San Francisco, has allowed There With Care to serve to date over 2,400
families in a medical crisis. Thank you, Freedom Financial!

Family House

Thank you to our longtime partner Redwood
Produce for delivering fresh produce biweekly to
There With Care since 2018. With their help, There
With Care has provided food support for more
than 2,000 families. We are grateful to Redwood
Produce and an amazing team of volunteers for
helping meet families’ needs, giving them more time
to spend together.

REDWOOD
Produce

Shasta Produce Delivered Fresh Fruits and Vegetables Provided by Redwood Produce

Twitter

Brooke Packed Deliveries in the San Francisco Pantry at
Family House

Family House has generously partnered with There With Care since 2018 to
serve families with critically ill children at UCSF Benioff Children’s Hospital
San Francisco. Family House provides pantry space so that volunteers can
pick up milk, fresh fruit and vegetables,
nonperishable staples and additional
everyday necessities to deliver to families.
We are grateful for the donated space, the
collaborative staff, and CEO Alexandra
Morgan, who sits on our Advisory Board.
Together, we engage the local community to
provide individualized support and essential
care to families at the hospital.

All Good Work and SOMAcentral

There With Care was honored
to receive a $10,000 grant from
Twitter in 2020 to support families
in a medical crisis who were hit
hard by the pandemic. Twitter also
provided laptops for There With
Care families, helping them stay
connected during quarantines
and distance learning. Twitter lives up to its statement: “Our
company is built on the community. Together we can be a force
for good.” Thank you, Twitter, for your continued support during
these unprecedented times!

All Good Work and SOMAcentral have been
partners in care since January 2020. They
generously provide invaluable workspace,
meeting facilities, conference rooms and a
hub for the community. This has strengthened
There With Care’s capacity to provide care for families and children facing
critical illness at UCSF Benioff Children’s Hospital San Francisco. Their
partnership helps to grow the community of care surrounding families who are
bedside at the hospital and at home-away-from-home locations in San Francisco.
Individuals, families, corporate employees and others from all over the city
come together at SOMAcentral to make Care Bags for families, attend volunteer
trainings and orientations, launch activities and events, meet with staff and
more. We are especially appreciative of the late Amy Feldman from All Good
Work and Ken Thom at SOMAcentral for making this possible.

All Good Work

Twitter Employees Packed Hundreds of Baby Care
Items for Families

10

Freedom Financial Network Employees Donated and Assembled
Back-to-School Backpacks
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“It’s nice to know that there’s
a community that cares for
you, even if they don’t know
you. When you’re so alone,
it’s so nice to have someone
that you can lean on. It
makes a huge difference.
Thank you to everyone at
There With Care from the
bottom of my heart.”

It Makes
a Huge
Difference
As told by mom, Judith

W

hen I was 20 weeks pregnant with my
third child, my doctor saw something on
the baby’s heart that didn’t look good.
He sent me to a specialist, who was four hours
away. We continued going there twice a month.
They saw some irregular things and gave us the
news that there was something wrong with the
baby’s heart, lungs, kidneys, bladder, just a lot of
things weren’t right. I was 30 weeks pregnant when
I started having more complications and I ended
up having our son Josue early. When he was born
we didn’t get to see him at all because they quickly
took him away.
They came back to the room and told us that things
didn’t look good and that they were going to fly
him to the nearest hospital. As soon as we could
leave, we drove to be with him. When we got to
the hospital, they told us they would give him 24
hours and that things didn’t look good for him.
They were preparing us for the worst. Josue was
on oxygen and on a bunch of machines and they
told us his kidneys weren’t working. They started
talking about kidney transplants, but said he was
too small because he only weighed four pounds
and he needed to be at least 20 pounds for him to
be able to get a transplant. It’s also really hard to
find a donor at this age.

Mom Holding Tiny Josue

Josue was still not doing well and was losing
weight in the hospital, and they kept telling me
to be prepared and they were doing all that they
could for him. They put a G-tube in for feeding and
it was a really good decision because the day after
they started feeding him, he started gaining weight
and it made such a big difference.
Because of COVID, our other kids weren’t allowed
in the hospital or the Ronald McDonald House.
So my husband would drive them so I could see
them on the weekends, once or twice a month. It is
really difficult because I’ve never been away from
my kids and it’s super hard on them. And it’s super
hard on me too. There were times when I was so,
so stressed and then I would get a call from There
With Care, just to say we’re here for you. It’s so
comforting to have someone that listens to you and
someone who will be there for us.
There With Care has helped our family a lot. We’ve
received snack bags, gift cards for gas and grocery
deliveries. My other kids are really feeling it too.
They’ve received books, we received groceries,
and we received gift cards for Christmas when we
were really struggling and had nothing for them.
I always tell my kids, these are gifts from other
people, there are people that care about what
we’re going through. There are people that really
care about us, and they are here for us.

My husband had to go back home to work to take
care of our family and for our insurance, and he
also needed to help my parents with our other
two kids. Before this happened, I had worked at
a school but I had to quit my job to take care of
Josue, so now we only have one income.

As of yesterday, Josue was eight pounds and his
kidneys are working 45%. I know that things are
going to get better and I’m so, so thankful.
It’s nice to know that there’s a community that
cares for you, even if they don’t know you. When
you’re so alone, it’s so nice to have someone
that you can lean on. It makes a huge difference.
Thank you to everyone at There With Care from
the bottom of my heart.

At the hospital, the social workers started working
with us to find some local resources. With me not
knowing anybody near the hospital and leaving
Dad Holding Josue
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my two kids at home, it was just all so emotionally
hard. Our social worker connected me to There
With Care and it was really nice when our
program coordinator called me. I just felt like I
knew her for the longest time and it was helpful
to have someone checking in. Knowing there
was someone to talk with and that I wasn’t alone
was really nice and it took a lot of weight off my
shoulders. Also, having resources like food and
knowing that we’re going to have something to
eat on the table, and not having to worry about
gas to get to the hospital were all so helpful.

There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org

Baby Josue with Big Sister
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Honoring Our Volunteers

F

or nearly 10 years, Volunteers at There With Care have been a beautiful part
of the heart and soul of the organization through their generous gifts of time.
Each person has thoughtfully given their service with the hope to improve the
lives of families facing a medical crisis with their child.
The care provided each day to families would not be possible without the help
of the hundreds of Volunteers who assemble Care Bags, sort donations, pack
groceries, stock the pantries, decorate grocery bags, wash baby clothes, clean

Friends Jenny and Ruby Made Blankets at
SOMAcentral, San Francisco

High School Student Max Coordinated a Toy Drive

Jaime and Mom, Cindy, Held a Drive and
Collected Personal Care Items

Joanne, Andrew and Rose Made More than 3,500
Care Tags at Home

Lori Bundled Clothing for Babies and Children

Margaret and Son Henry Organizing Activity Care
Bags Outside the There With Care Office

Matched Volunteers Spent Time with a Patient at
the Hospital

Mike, along with Jean and Meg, Shopped at
Second Harvest of Silicon Valley Food Bank

Friends Jenny and Viviena Made Activity Care
Bags for Preschoolers

Pat and Son Stuart Volunteering as a Family to
Make Blankets

Zoanne and Son Leo on Their Way to Deliver
Essentials to a Family

Allison Sanitizing in Preparation for Delivering a
Family’s Care Package

baby items, hold donation drives, help with events, support with administrative
tasks, make deliveries of food and supplies to families, and so much more.
The families we serve face many challenges while caring for their ill child. We
are grateful for the inspiring dedication of Volunteers, who continue to ease
their way and ensure the families are not alone.

A Generous Youth Celebrated Her Birthday by
Asking Friends to Donate Gifts to Families

Anne and Son Henry Made Easy Meal Care Bags

“Thank you for everything you did for us. We
appreciate it more than you’ll ever know.”
- A Family Served by There With Care

14

There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org

There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org

15

Family Care

There With Care

I

Fiscal Good Health

t is a privilege to be there for families during one of the most
isolating and fragile times in their lives. We hope to reduce
some of their stresses and give parents more time with their
children. This work is made possible by our community,
whose generosity makes a tremendous impact
on families’ lives.

Statement of Finances as of December 31, 2020

Revenue and Support
38% Foundations and Grants

$

598,000

35% Individual Support

$

564,328

16% In-Kind Support

$

244,478

6%

Corporate Support

$

92,062

5%

Fundraising Events

$

71,930

0%

Other Income

$

417

Total Revenue and Support

$

1,571,215

Family Support, Where it Counts
81% Families we serve who live in financial distress
63% Children referred who were two and under
79
Average number of families being served daily by There With Care
74 	
Average number of days a family receives There With Care support
119 	Average number of days a family with a child in pediatric
$2,821
1,857
462
500

Expenses

oncology receives There With Care support
Average cost to serve a family through a crisis
Care Packages delivered in 2020
Number of families served in 2020
Number of families we anticipate serving in 2021

74% Programs

$

958,939

19% Fundraising

$

251,174

7%

$

93,153

Total Expenses

$

1,303,266

Net Income

$

267,949

Administrative

We Are Grateful to Our Volunteers and
Supporters for Their Incredible Gifts:
In-kind and donated numbers from the inception of There With Care to December 31, 2020:

$1,429,822
$1,540,333
56,986

Total value of all donated in-kind items to families
Total value of volunteer hours
Total volunteer hours

With Gratitude
There With Care would like to thank our amazing community of donors who
each day bring donations of food, cleaning supplies, toiletries, gently used baby
items, baby books, diapers, gas cards, meals and so much more. Because of you,
thousands of families have received care and support during a medical crisis.
16
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Assets

Liabilities and Equity

Total Current Assets
Other Current Assets
Fixed Assets

$1,469,427
$ 124,670
$ 19,413

Total Assets

$1,613,510

Unrestricted
Net Income

$ 1,345,561
$ 267,949

Total Liabilities and Net Assets

$ 1,613,510
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How We Care | By the Numbers
Since 2012, There With Care has provided support to over 2,000 families with children in
the critical phase of a medical crisis, easing their daily stresses with compassion and care.

W

hen a child is diagnosed with a critical illness, a family’s wholeness is threatened and they begin to
adjust to their new normal. The families we served in 2020 faced the following diagnoses:

A

family’s journey through a child’s lifethreatening illness impacts the entire family
emotionally and financially.
• Often one parent must leave their job to care for
their sick child.

• Most families are quickly in financial distress with a
reduced income, added medical co-payments and
increased childcare for siblings.

• Basic daily things such as going to the grocery store
with a sick child can become overwhelming.

Diagnoses
Neo-natal ICU 48%
Pediatric ICU 15%
Pediatric Oncology 14%
NICU Cardiology 10%
Transplant 6%
Nephrology 1%
Other Life-Threatening Illness 6%

• Families traveling long distances to the hospital face

increased gas expenses and temporary housing costs.

Camilla and Her Parents

H

olding families through their journey
makes a meaningful impact. Delivering
families care is more than meeting basic
needs. It is also reducing their stresses and
giving them the gift of time.

A

ll families are referred to There With Care by social workers
and care coordinators at the hospitals who understand each
family’s medical status and the financial and community support
that may be needed during the crisis.

PROGRAM CARE IMPACT:
Total percentage of families in our care who received
program support in these areas

Total Families Served Since 2012: 2,398
Total Families Served in 2020: 462
Diversity of Families Served in 2020:
•5
 4% Hispanic/Latino
•5
 % African American/Black
• 23% White
•1
 % Native American
• 7% Asian/Pacific Islander
•1
 0% Other

Sweet Casper at His Appointment
Daniel Hugging His Mom after Ringing the Bell for His Last
Chemotherapy Treatment

Honored with a GuideStar Silver Seal of Transparency, There With Care gives
funding priority to programs that serve families.

74% Programs • 19% Fundraising • 7% Administrative
Percentages for 2020
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91% Grocery and Meal Program
90% Patient and Sibling Support Program
76% Transportation Program
34%	Home Maintenance and Emergency
Housing Program
31% Baby Care Program
29% Holiday Support Program
5% IT/Telephone Program

Families receive support from There With Care for an average
of 74 days at an average cost of $2,821 per family. As the family
adjusts to their new normal, There With Care transitions services
to a new family in crisis.
There With Care Annual Report • Summer 2021 • bayarea.therewithcare.org
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2682 Middlefield Road, Suite H
Redwood City, CA 94063

“I don’t know how to thank you and your team enough for everything you have helped
us with, especially in these hard times! We are truly grateful and will take everything
you have given us and pay it forward as well!” – Parent of an Oncology Patient

THANK YOU
for your support

R E D

C A R P E T

ADVENTURE
A Virtual and Watch Party Event
MUSIC | SPECIAL GUESTS

Saturday, September 11, 2021|5:30 pm PDT

PRESENTED BY

PRODUCED BY

“We just are so
blessed to have this
organization loving
on us every day.”
– Mom of a Teen Oncology Patient
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