
February 20, 2020 

Dear Friend, 

To provide individualized, meaningful care to families with a critically ill child requires a lot of 
love, compassion, and generosity from our community. Since 2012, our community has had the 
privilege of accompanying more than 2,000 families and children with critical illness. Your 
involvement has meant 11,973 care packages were delivered to families, 12,471 baby items 
helped families bringing home a NICU baby, 51,285 hours of volunteer service and 
$1,205,039 in-kind donations helped us stretch every dollar donated to be able to do 
more for more families across two hospital communities—Lucile Packard Children’s 
Hospital Stanford and UCSF Benioff Children’s Hospital San Francisco. 

When we served our first family from Lucile Packard Children’s Hospital Stanford in February of 
2012, we tried to make sure mom and dad were able to focus on their daughter Aliyah’s 
medical care. From groceries that provided nutrition and saved the family from trips to the 
grocery store, to paying bills to relieve some of the financial stress that resulted from dad having 
to leave his job to be bedside with Aliyah, to regular phone calls and visits so that the family 
felt supported and never alone – to be There With Care is to know and understand the impact 
that medical crisis has on the child and the family as a whole, and to know that needs and 
priorities can change in an instant. 

Whether you volunteer, make a donation, or share our mission with your family and friends, 
YOU are part of what makes us There With Care. Thank you for the role you have played in 
allowing us to be there for the 2,000 families we have met, and for impacting our ability to be 
there for the next 2,000 families we have yet to meet. 

With gratitude, 

Sara Alexander, 
Executive Director 
There With Care of the Bay Area




