Director of Development
Job Description
Organization
There With Care’s mission is to provide a wide range of thoughtful and fundamental services to
families during the critical phase of their child’s medical crisis. We serve families referred by medical
agencies through a network of services and people who ease the burden of life’s day-to-day
obligations with compassion and care. We seek to meet each family’s essential needs with
individualized support ranging from grocery deliveries and prepared meals to transportation and
cleaning services to newborn baby items and sibling care. In sum, There With Care enables families to
focus on what is most important – their child and family.
Since 2012, we have served over 1,400 families at Lucile Packard Children’s Hospital on the Peninsula
with the kindness of over 1,000 volunteers, 30,000 volunteer hours and $1 million of in-kind items.
We are poised for significant growth as we expand to serve families at UCSF Benioff Children’s
Hospital in San Francisco. In this exciting phase of the organization’s evolution, the Development
Director will play an integral role in building our philanthropic base in San Francisco as well as
cultivating There With Care’s donor community on the Peninsula.
Role
The Board of Directors is seeking a Development Director who is passionate about There With Care’s
mission and believes in the power of building community. As a member of the Executive Team, the
Development Director will lead the organization’s fundraising efforts and strategies working closely
with the Executive Director and Board of Directors and will report to the Executive Director. S/he will
be responsible for strengthening individual, foundation and corporate giving while being a
“connector” to the larger community and key ambassador for the organization.
Responsibilities
• Lead the development department to achieve financial and strategic goals in support of
There With Care’s mission and families.
•

Design and implement annual development plan, including setting fundraising goals,
objectives and strategies, in collaboration with the Executive Director and Board.

•

Prospect, cultivate, and solicit individual, in-kind, corporate and foundation donors. Plan and
evaluate development programs such as major giving, annual giving and stewardship.

•

Be an inspiring and engaging voice in the larger community for There With Care.

•

Identify and develop fundraising and stewardship activities and events. Plan and implement
There With Care’s annual benefit in partnership with the Event Director.

•

Manage database to effectively track and cultivate donor data and evaluate development
opportunities and initiatives. Provide quantitative analyses and financial reporting.

•

Manage and mentor the development team, including hiring, evaluating and inspiring staff.

•

Determine and guide development-related communications and marketing online and in print.

•

Oversee identification and completion of grants and proposals.

•

Collaborate with the Executive, Volunteer and Program Directors to meet the needs of There
With Care families and cultivate relationships with volunteers, in-kind donors, service
providers, and businesses.

Qualifications:
• 8+ years of professional experience in a service industry or nonprofit with demonstrated
success in achieving financial and strategic goals. Experience in a fundraising or sales role
highly preferred.
•

Innately models the care, compassion and support reflective of There With Care’s core values.

•

Tangible experience establishing and cultivating relationships with individuals and
corporations, actively seeking to deepen existing and forge new relationships.

•

Excellent communication (written and verbal) and listening skills. Able to articulate our
impact clearly and inspire and engage through compelling stories.

•

Thinks strategically with action-orientation to reach organizational goals.

•

Able to prioritize and manage multiple responsibilities and projects simultaneously and
resourcefully with exceptional attention to detail.

•

Successful experience supervising individuals and teams, including managing, mentoring and
developing junior colleagues or direct reports.

•

Naturally takes initiative and is able to work independently as well as collaboratively.

•

Demonstrates poise, discretion and professionalism in diverse and difficult situations.

•

Strong aptitude and skills in managing and analyzing data. Able to think strategically about
data and effectively organize and present data.

•

Proficiency in presentation (e.g., Powerpoint), writing (e.g., MS Word) and data management
programs (e.g., Excel). CRM experience a plus (Salesforce preferred).

•

Familiarity with social media.

Salary Competitive and commensurate with experience. This is a full-time, exempt position.
Benefits Comprehensive employee benefits package, including 401K, health, dental and life
insurance, and parental leave.
Application Process For consideration, please submit your cover letter and resume to Stacia Wells
(stacia.wells@therewithcare.org). Applications are being accepted on a rolling basis.
Criminal Background Check This position requires a Criminal Background Check. We reserve the
right to make employment contingent upon successful completion of a Criminal Background Check.
Equal Employment Opportunity There With Care reserves the right to modify job responsibilities as
described above when necessary. Employee has all rights as described in California State laws. There
With Care is an equal opportunity employer that does not discriminate on the basis of race, religion,
disability, gender, nationality, ethnicity, sexual orientation, or any other prohibited category.
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